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HealthTrackRx Financial Assistance Program

HealthTrackRx is committed to providing clinical lab services to all patients regardless of
financial obligation. We understand that even at our discounted rates, lab tests can still be
unaffordable for many. This program demonstrates our commitment to assisting individuals to 
overcome financial barriers in obtaining needed diagnostic testing. 

We have developed a tailored solution to ensure that your uninsured, underinsured and 
community-based program participants receive assistance according to their financial 
circumstances. For our FQHC/Community Health/Non-Profit clients, we offer a solution to 
ensure your patients are not subjected to excessive out of pocket expense based on financial 
review and qualifications meeting poverty guidelines of 300%. This allows
for HealthTracksRx’s charity write-off of 100% patient liability.  Our HealthTrackRx Financial 
Assistance program is administered on an annual basis, January through December.  

 As part of this agreement, we want to ensure a great experience for both our clients and 
patients. Based on your facility’s enrollment into the program, you agree that any patients 
submitted for the HealthTrackRx Financial Assistance Program have met all standards for 
poverty guidelines. We will not subject you to any upfront paperwork in order to prevent delays 
in testing. We aim to provide you with results to align with your approach to meeting
the care and needs of your patients.  

Based on this agreement, you also understand that HealthTrackRx will conduct a quarterly audit 
of a subset of your patients referred into the program. You agree to provide proof of patient 
eligibility into the HealthTrackRx Financial Assistance Program. Based on the audit outcome, if 
we identify any patients who fail to meet the proper guidelines, we will bill the patients for cost 
sharing expenses as deemed appropriate by the patients’ health plan.  

HealthTrackRx is proud to continue our offering of financial assistance to help patients with the 
greatest need.  


